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            Contact Center & Attendant Console for Microsoft Teams

            Use ROGER365.io to upgrade your existing Microsoft Teams environment to a professional Omnichannel Contact Center.



Make Teams the central communication hub in your organization by integrating your CRM, Voice, WhatsApp, Facebook, Twitter, SMS, Webchat, and BOTs.
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          Our Solution

        

        
          ROGER365.io enables Microsoft Teams to become the customer engagement hub for your entire organization through seamless integration with Teams calling and social communication channels. This elevates Teams to become the omni-channel Contact Center communication client that you need within your organization.
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            Proud to show you some cases we work on

            We take pride in partnering with diverse international clients across various sectors. From Education and Recruitment to Finance, Government, Healthcare, and Manufacturing, we're honored to collaborate with these industries. Together, we're taking Microsoft Teams beyond chats, enhancing its capabilities, and creating happy customers!
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            Schedule an online demo

          
          And find out how ROGER365.io can improve your business
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                All your communication with Microsoft Teams
              
              ROGER365.io conversations are handled centrally within Microsoft Teams, taking availability and process status into account

              More information        
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                 Always available at any device
              
              With ROGER365.io, your customers can use any device and any channel to contact your sales or support staff directly while your agents are available within Microsoft Teams. 

              More information        
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                360° customer view
              
              ROGER365.io automatically provides all of the customer information required by integrating seamlessly with your CRM, ERP, ATS or other systems, empowering your agents to optimally engage with your customers.

              More information        
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                Available 24/7 with a  chatbot
              
              Initial communications are captured by the smart “Frequently Asked Questions” chatbot. Simple questions are handled automatically, improving response times and reducing workload. Automatically escalates to agents.
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            Interested in a live demo?

            
            Schedule a demo
            
          

        

      

    
        
  
    



  
    
      
        Let's get started!
Signup for a 14-day trial [image: ]
      

      
        
          
            Our office

            Elektronicaweg 37

2628 XG Delft

The Netherlands

          

          
            Get In Touch

            	Contact us
	info@roger365.io 
	WhatsApp
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            	Blogs
	Privacy & Policy
	Terms of Services
	Terms & Conditions
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